
Connecting Your Robot is Easy

Start Button and Info LED

Need Assistance?

EN

Set up & charge your robot

Get your

Download the Neato app

Open the Neato app and create a Neato account

Click Link in email to verify your email address

Follow steps in the Neato app to 
CONNECT YOUR ROBOT

During pairing the INFO LED          will change 
based on the connection status:

If you don’t connect within the first 60 minutes of charging your robot 
OR if the robot does not connect the first time, please do the following:1

2

3

4

5

6

Press and hold the Start Button and 
Right Bumper for 10 seconds to turn robot off.  

Press the Start Button again to turn 
robot on.  The INFO LED          is slow 
blinking blue and robot is in pairing mode.

Follow steps in the Neato app to CONNECT YOUR ROBOT.

Press Start Button 1x for House Cleaning

Press Start Button 2x for Spot Cleaning

Solid Blue

Solid White

Press Start Button during cleaning to 
pause robot.
Press it again and the robot resumes cleaning.

Pulses during Pause

Press & hold Start Button for 5 seconds

Smartphone / Tablet
2.4 Ghz WiFi name & password

LED Colors What it Means

Action

Watch How–To Video here www.NeatoRobotics.com/connect

Call 1-877-296-3286 or go to www.NeatoRobotics.com/support for a contact phone number in your area

Email CustomerCare@NeatoRobotics.com

Start

Pause /
Resume

Cancel

Info LED

Slow Blinking Blue Robot in Pairing Mode

Fast Blinking Blue Pairing to Neato app/account

Solid Blue Pairing successful
(shows for 5 seconds)

Solid Red Pairing unsuccessful
(shows for 5 seconds)

Robot and Info LED 
        turn off & robot 
plays a tone

Start
Button

Right 
Side
Bumper

轻松连接机器人

“开始”按钮和信息 LED 指示灯

需要帮助？

设置您的机器人并充电

请准备：

下载 Neato 应用程序

打开 Neato 应用程序创建 Neato 帐户

点击电子邮件中的链接验证您的电子邮件地址

请按照 Neato 应用程序上的说明连接机器人 

配对期间，信息 LED 指示灯         将根据连接状态有所变化：

如果未在充电的前 60 分钟内连接机器人，或机器人第一次未连接成功，请按以下步骤操作：

1

2

3

4

5

6

按住“开始”按钮和“右缓冲器”10 秒关闭机器人。 

再次按下“开始”按钮，启动机器人。信息 LED 指示灯 

        蓝色慢闪，则机器人正处于配对模式。

请按照 Neato 应用程序上的说明连接机器人。

按“开始”按钮 1 次清扫房间

按“开始”按钮 2 次定点清扫

蓝色常亮

白色常亮

清扫过程中按下“开始”按钮可暂停机器人。

再次按下“开始”按钮，机器人继续清扫。

暂停时指示灯闪烁

按住“开始”按钮 5 秒钟

智能手机/平板电脑

2.4 Ghz WiFi 名称和密码

LED 颜色 含义

操作

访问 www.NeatoRobotics.com/connect 观看操作视频

请致电 1-877-296-3286 或访问 www.NeatoRobotics.com/support 查看您所在地区的联系电话

电子邮箱 customercare@neatorobotics.com

开始

暂停/
继续

取消

信息 LED 指示灯

蓝色慢闪 机器人正处于配对模式

蓝色快闪 与 Neato 应用程序/帐户配对中

蓝色常亮 配对成功（显示 5 秒）

红色常亮 配对失败（显示 5 秒）

机器人关闭，LED 指示灯 
        熄灭，机器人发出提

示音

配对问题 - 重试

“开始”
按钮

右侧缓
冲器

SCPairing Issues – Try Again
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Neato Robotics, Inc.
8100 Jarvis Avenue, Newark, CA 94560 USA

NeatoRobotics.com

Start Here  |  从这开始  
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