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Connecting Your Robot

1 BEFORE BEGINNING

To operate correctly, remove all protective films and shipping
material from the robot and charge base.

Have your smartphone / tablet available.
You will need your wifi network name and password.

TIP: Locate your router in a central location where it
can deliver a strong signal throughout the house.

2 SET UP CHARGE BASE

Plug the power cord
securely into the
charge base.

Adjust the length of ~
the cord by wrapping it as shown.

Choose a wall outlet that has a 3 (1m)
clearance on both sides and in front
of the charge base. This helps your
robot find the charge base.

3 (1"‘)/ 7 \3'(1 m)

TIP: Locate the charge base on a hard floor surface.

Plug in the power cord and push
the charge base against the wall.

TIP: Make sure the power outlet is not controlled by a switch.

3 INITIAL ROBOT CHARGING

Place the rounded side
of your Neato robot
against the metal
charging contacts on
the charge base until
the contacts are
pushed all of the way in.

Charging Co

For best results, charge the robot fully before your first cleaning cycle.

NOTE: During bootup, the robot LEDs next to the Start Button
will alternately blink blue. You will need to wait for an audible tone
before performing additional functions.

NOTE: Your robot is only compatible with the included charge base.

2 Download on the

@& App Store WO MAE

4 ACCESSING THE NEATO APP P

» Download the Neato app on your smartphone / tablet
¢ Open the Neato app and create a Neato account
TIP: If you have an existing Neato account, you can just signin

¢ Upon setting up your account, you will be sent a verification
email. You must go to your email and verify it before proceeding
to the next step.

¢ Sign in to the Neato app
¢ Follow steps in the Neato app to CONNECT YOUR ROBOT

TIP: Your robot is in pairing mode for the first 60 minutes after
you turn on your robot for the first time.



Troubleshoot Pairing Issues

If you are not able to connect your robot, you may need to restart the

pairing mode. Follow these steps: I
Start - R.ight

o Side
Button F Bumper

¢ Press the Start Button again to turn robot on. The Info indicator
Hl will be slow blinking blue showing the robot is in pairing mode.

¢ Press and hold the
Start Button and Right
Side Bumper for 10
seconds to turn robot off.

* Follow steps in the Neato app to CONNECT YOUR ROBOT.

During pairing the Info indicator will change based on the
connection status:

Very Slow Blinking Blue | Robot is in Pairing Mode

Fast Blinking Blue Pairing to Neato app/account

Solid Blue Pairing successful (shows for 5 seconds)

Solid Red Pairing unsuccessful (shows for 5 seconds)

NOTE: If you've already paired, Fast Blinking Blue means the robot has lost connection. The robot
could be out of range, your Wi-Fi network may be down, or another Wi-Fi issue may have occurred. If
out of range, the robot will automatically reconnect when it comes back within range. Otherwise, check
your router to make sure it’s operating normally.

Start Using Your Robot

Use the Neato app to start Info indicator
using your robot, or press the

Start Button on the robot.

Battery

Start

TIP: Before the robot starts to vacuum, pick up items that could
become tangled, such as cables, socks, and shoelaces. Tuck fringes
under rugs

Start Cleaning Press start button one time for a full house Solid Blue

cleaning

Press start button two times for a spot cleaning Solid White
Pause/Resume | Press Start Button during cleaning to pause It will blink
Cleaning robot.

Press Start Button again to resume cleaning. It will blink

Cancel Cleaning | Press & hold Start Button for 5 seconds Robot and lights
turn off and robot

plays a tone.

NOTE: Spot cleaning lets you clean
a small 7 feet by 7 feet area.

NOTE: If the lights are blinking red or are solid red,
your robot may need maintenance. Please refer to the

online user guide or call the customer service number.
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FloorPlanner” with No-Go Lines

o "\ Use the Neato app and the FloorPlanner map
of your home to set up virtual boundaries
called No-Go Lines so you can tell the robot
where not to go.

To set up virtual No-Go Lines, please be
sure that the Neato App is installed on your
selected device, then follow the next steps:

Launch the Neato App and tap the
“Tri-Bar” symbol in the left upper
corner.

Select the “MY FLOOR PLAN” option.

\ ) MY FLOOR PLAN
N = Edit ffoor plan

Tap the “Get Started” button and
follow the instructions to allow the
robot to do a special cleaning run
to create a floor map.

Once the cleaning is complete, you’ll be notified that the robot has
created your new floor plan. Give the new floor plan a name and save.

ADD NO-GO LINE

CANCEL ADD NO-GO LINE

No-Go Lines Saved

To clean with No-Go lines, only use the app to start your robot

OK

Tap the “ADD NO-GO LINE” icon
and draw your boundary line
directly on the map.

Continue tapping the “ADD
NO-GO LINE” button to create
multiple boundary lines.

TIP: Draw No-Go Lines more
accurately by zooming into

the floor plan. Double tap or
use the pinch gesture to zoom.
Ensure there are no gaps in the
boundaries created with the
No-Go Lines.

When finished setting your
boundaries, tap the “Save” icon
to store your floor plan with
virtual No-Go Lines added

A confirmation prompt will
appear, letting you know that
“No-Go” lines have been saved.



Once saved, your new floor plan with virtual No-Go Lines will become
your default map, and be utilized for future cleaning events.

NOTE: Botvac D3 can only store one floor plan at a time and
accompanying virtual No-Go Lines.

NOTE: Botvac D6 can store more than one floor plan and
accompanying virtual No-Go Lines. To clean with No-Go Lines,
the robot must be started from a charge base on each floor. lItis
recommended to have additional charge bases (sold separately) for
each floor plan.

Cleaning with No-Go Lines

To clean with No-Go Lines enabled, the robot must start from the
charge base and the cleaning must be initiated from the Neato app.
Press the Start button on the app, or schedule a cleaning on the app.

NOTE:

» After each cleaning, tap the [3 , to see a Cleaning Summary which
shows where the robot has cleaned on the coverage map.

¢ To use No-Go Lines, the charge base must stay in the original
location where the floor plan was created.

¢ |f cleaning is initiated using the Start button on the robot, Amazon
Alexa, Google Home, Chatbots, or IFTTT, it will not adhere to the
No-Go Lines boundaries.

You can find information about accessories and replacement parts for
your Neato robot at NeatoRobotics.com.

Always purchase Neato Genuine accessories and parts:

* Batteries

e Filters neoto
genuine

e Brushes

e Boundary Markers
e Cleaning Tool
e Dirt Bin

e Charge Base

Using unauthorized or 3rd party accessories (non-Neato Genuine)
can damage your robot and will void your warranty.

Recommended replacement schedule depends on use.
e Filters - every 1to 2 months

» Batteries - every 12 to 18 months

Need Assistance?

User guide can be found at Call 400-120-3547 or go to
support.neatorobotics.com/hc/zh-tw www.neatorobotics.com/contact-us

f h i
Watch How-To Video here or a contact phone number in your area

www.neatorobotics.com/zh-hans/
connect

Email Chinacare@NeatoRobotics.com

HSITON3



[EjZN22D4

EEHEMBA

1 &&THE 3 MBAMRFER
MEEEEANEA, BREV AN TBEE EWFRERIPEMGRM R,
BRI EREF/ FIREBM,

FEEE wifi, BIREME wifi MNEE,

BT ERRASET - PRUE, BRENEEEHERE SRR wifi 5

=

Do

¥ Neato #1288 ABIE iH3T
HETEBE TR
RFFIRFIHEN .

AREBRENR, BERTEREEZARBIBATHS,
AE: BEpHfE), R R EANEA LED ERIRBAGER. RER

2 REFRHE

— e L A
- 4 | BERLRELEA BB R BRI IR
== A — S B ARSI,
REKE,

4 {EFE NEATO AERF [CEREs

o TEEBEFH/FIRER LETE Neato N AER
o ¥TH Neato N FEFFHEIE Neato K~
2 MREEIME Neato kP, HIZEEFRENF]

< RETKPE, HNSRERE IR, EBEAP#HITIIE,
AT RS T—,

o &% Neato N FAER
« %88 Neato N AEFHHREREZNZIA
B EERABRNESAERN 60 DA, Vs AL FEXTIELR.

N EAZE
PR — TR E R R B 75 == FRAE ISR E
1RAVEERHRRE , X BB TR AKEITTE
’EO

BARIRLY, ERBEERE.

fEm B E T RIRRE,
T ERREREENEETFFXES.



B R EC R () 2R

MR FEEENBEA, FEREEFRHEER, BRI TS W TR
o TR R A E e ‘
10 BHETNEA.

© BRET A RARIEA. B a5,
feRiETT I BRAGES, Tx ’
MEBAELFERIHE,

« %08 Neato L AAEFHRHPEIEZNBA

n FesSHAiE), (5 R TRIRIEERIRSMEN:

FIGIRE MEBAEAFEX
TRIEAIFIE & IE7E5 Neato R FATER/ MK P ECxY
BeE= X (275 #)

TeEs BRI (275 #)

AR MRELERY, REAFEERTHBAKEERE. THEEATNEABHIERTE, Wi-Fi ST, RE
EHM Wi-Fi B, IRENBABHERTE, SHOFERECERNGEMENER. MRTEXMER, B8
LR, MIRKERESTE.

FHEERIEA

=7
58 Neato W 2RI RA, | (s BIETIT o
EE*&T*}‘L%%AJ:E"J“F&E\”E%HQ E B thiE RAT g

“FrIR" R

e MERATHIREEZ A, IRWIERIRES SN SAREERNYMm, 044,
RFMET, IFREBRRIR

FHEHA TR R —R, BB B BEER
T AR, TR SRS
HE/EER | EEIERRT T RETEENSEA. BT
BRI T AT A BT
B AE“THE 4R 5 % MBARETITX
A, MEAR IR
TNHo

EE EESBERERR, BELERY
2 K x 2 REVNRKEL,

EE MRERIAGLERALEHES, RnTESATLE
RESIP. FEHELAFERIRKAER.

T Ol BNsAREH
B BHEHEE

FHAIXE,




[EjZN22D4

g EHER “tSEBREL " ThEE

) BEEEBML” BEBE T Neatol AIEEH
A
= R ‘WE/T

I BT B EMN/ TARB L 25 55 TNeato
;_ E{ - E FIER, ARRBLU TS B TR

L T—  SHELRNESET,

7
g‘; ‘ f SERREERES R,

L

- BRIEEEWE

REBETRBENXE
BB IS EB A Y, NeatoB M H =

IR ERPREEHE,

BERIRRFKIETR, aE“FFIRES %/, iLtEfINeatoV B ATHR—RE
ETRFFMEBRENEEES.

BIETRG, RABSIREENNeatoNBBABRINBIET RPRESHE,
1ﬁjj/ﬁ/l:liﬂ_], %#1%7?0

EREEERNY
BEmRER LA TR, REEATREREDIEA

OK

REAMEERML"RE, E53E
HE ELLH AL AR ERKE,

MRBEFEHE LIRESHE RS
B RS SE AN E B
K715,

e A LUBE WH BRI FH
THRBONE, ERMANIREER
fﬁ EWRIRENEE R LR A

REFRERBLE, FRERE"
i,

RERINGE, RABHRBIART.




RIFEINE, Neato B TEEREEIEIAFE “BHLL " ThEE . & B]LATE NeatoRobotics.com &#k Neato #2838 AECHHMERAIEXER.
7= Botvac D3(NAJFE— KBS RBLANEEHE.
7% Botvac D6AJFEZ KB EBANFEHE,

- HBith
AT E RS \ neaqto
EERAFRCE ek Thak . SER genuine
MELEHNeatoE &R E SR BEHBEREN “BHL” i@ iINeato

Kby &

S MSE Neato [REEEC AR

R RS FHEEE AT TR A HIRIIEA R B S " R
it &, - DS
ERD6MNTRE, RIS IR EE & — TR (BRI —
ZR: - ELB
© EREEERE, wit (I BB HERE REATMBANTETESH .
a8,
RIS, e T T O M AR £ ERRIBINE = SR GEN cato B ATEIRF RIS ASHERIERI,
%O

BEiEIRER (AEERBRME)
. i?l]%f‘ﬁﬂ%*)}%%)\\ Amazon Alexa, Google Home, Chatbots IFTTT . ER-S15 248

EHTHR IR KRB SISO, “BHA IS ER X,
- Bih-&§12518 1A

wEEE?

/518 support.neatorobotics.com/hc/zh-tw  ZH 400-120-3547 ¢ iin)
EEMAFEm www.neatorobotics.com/contact-us
s EETFREH JBX ZREE]

/18 www.neatorobotics.com/zh-hans/ BEEMERXABRRBIE

connect RIXEBTF PR
WEIRELLSM Chinacare@NeatoRobotics.com



ootvoc oovee
connected D3 series connected D6



Neato Robotics, Inc.
8100 Jarvis Avenue, Newark, CA 94560 USA

NeatoRobotics.com 515-0063 Rev 2




